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					            EDUCATION						
New York Institute of Technology							     New York, New York
Bachelor of Science in Computer Science						      Expected May 2026
· Awards: Academic Achievement Award
· Competitions: (i) Third Place among 15 startups in the Necessary Eleven Steps to Tech Startup (NEST) Program (May 2025), (ii) First Place in the United Engineering Manhattan Hackathon (April 2023)
· Relevant Courses: Programming I & II, Data Structures, Theory of Computation, Operating Systems, Digital Logic - Design Fundamentals, Elements of Discrete Structure, Statistics Com Sci, Intro into Software Engineering
· Projects:
Flappy Bird AI: Leveraged iterative learning techniques to develop and train an artificial intelligence (AI) agent to autonomously play and navigate the Flappy Bird game, while concurrently leveraging Python and Pygame to design, simulate, and evaluate the AI agent's progress and optimize performance.
Eternal Vault: Engineered a secure data storage solution for long-term preservation of digital information, and integrated advanced encryption algorithms and redundancy protocols to ensure data integrity and accessibility over decades.
Attendance Snap: Implemented OpenCV and Python to develop a facial recognition engine in creating a touch-free attendance tracking application, ultimately streamlining attendance processes, improving efficiency, and reducing errors in educational and workplace settings.
				         PROFESSIONAL EXPERIENCE					
Cantor Fitzgerald									     New York, New York
Cybersecurity Intern									     June 2025 – Present
· Assisted in driving the cumulative reduction of ~2,700 manual labor hours and delivery of ~$500,000 in annualized cost savings across multiple cross-functional initiatives to automate and reduce response times for critical security workflows, including certificate renewals, email threat detection, and IP blocking.
· Built an automated system to extract quarantined emails, analyze attachments and URLs via AnyRun API, and autonomously execute a decision tree in releasing or removing messages.
· Migrated enterprise security monitoring from Microsoft Sentinel to Splunk, significantly enhancing log visibility and analytics.
· Developed systems to detect and automate responses to high-risk account events, enabling proactive security incident prevention.
· Collaborated with cross-functional teams to integrate and deploy scalable security solutions across the firm.
First Service at 432 Park Ave								     New York, New York
Concierge								            	         October 2022 – May 2025
· Oversaw tenant and guest relations and communications at a 142-unit premier luxury building, catering to high and ultra-high net worth residents.
· Delivered exceptional client experiences by proactively managing escalations and swiftly remediating operational and technical issues. 
· Managed high-volume inbound calls, supporting reservations, message routing, and efficient issue triaging to ensure seamless service delivery. 
Lower East Side Preparatory High School						     New York, New York
Teaching Assistant								   September 2021 – June 2022
· Personally selected to serve as a resource in providing support for 20 students solving advanced coding problems in Python and Java.  
· Assisted with grading, record-keeping, and providing constructive feedback on progress.
		                     		       TECHNICAL SKILLS						
· Programming: CSS, Django, HTML, Java, SQL, PHP, Python
· Tools / Platforms: Splunk Enterprise Security, AppViewX, Splunk SOAR, DigiCert, PaloAlto Cortex XSOAR etc
· Operating Systems: Linux, MacOS, Windows 
· LinkedIn Trainings / Certifications: Advanced Pen Testing Techniques for Active Directory, IT and Cybersecurity Risk Management Essential Training
· Language Skills: Albanian (Native), English (Fluent)
Metalia
